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Quality Assurance Agency Special Inspection Agreement 
(Q.A.A.) Online System 

Q.A.A. Process 

External 

Step 1 External - Customer checking permit status and Q.A.A. item 

Procedure 

 
This module will demonstrate how the customer can look up their Quality Assurance Agency 

Special Inspection Agreement (Q.A.A.)  

 

This is one of two methods. 

 
 

Step Action 

1. Click the Check Status of link. 
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Step Action 

2. Click the Development Application link. 

 

 
 

Step Action 

3. Click the Search by dropdown button to activate the menu. 
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Step Action 

4. Click the Project Number list item. 

 

 

 
 

Step Action 

5. Enter the desired information into the field. Enter "123456". 
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Step Action 

6. Click the Search button. 

 

 

 
 

Step Action 

7. Click the Permit: 123456 - TENANT IMPROVEMENT (TI) link. 

 

12345
6 
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Step Action 

8. Click the Review Info button. 

 

 

 
 

Step Action 

9. Click the Vertical scrollbar. 
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Step Action 

10. The customer will see the Q.A.A. item and can click on the item link to go to the 

specific agreement.  

 

Click on the Complete and Sign the QAA Agreement link. 

 

 
 

Step Action 

11.  

End of Procedure. 
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Step 2 External - Filling out the Q.A.A. form 

Procedure 

 
This module will demonstrate how the customer creates the Q.A.A.  

 

*Note: Using Google Chrome is recommended.  
 

 
 

Step Action 

1. Click the City of Las Vegas: Serving You Online Rather Than In Line object. 
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Step Action 

2. Example of link to the Q.A.A. page has been shown. 

 

Click the Link to Q.A.A. document link. 

 

 

 
 

Step Action 

3. This page explains the process for creating the Q.A.A. step by step. 
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Step Action 

4. Click the Click Here To Create Agreement button. 

 

 

 
 

Step Action 

5. This A/P number would normally be the same as used to look up.  For this training 

another A/P number was used.  

 

Enter the desired information into the Address and search bar field. Enter 

"123456". 
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Step Action 

6. Click the Submit button. 

 

 

 
 

Step Action 

7. The Q.A.A. items will indicate which specialty is needed.  
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Step Action 

8. Click the button to the right of the Select agency from list field. 

 

 
 

Step Action 

9. Choose a specialty agency to complete one or more relevant Q.A.A. items. You may 

select more than one agency to complete the Q.A.A. items individually if desired.  
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Step Action 

10. Click the CONSTRUCTION TESTING SERVICES LLC list item. 

 

 
 

Step Action 

11. This selection completes both Q.A.A. items.  
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Step Action 

12. The next steps will demonstrate how to select multiple agencies to complete Q.A.A. 

items. 

 
 

Step Action 

13. Click the Select QAA Agency dropdown button to activate the menu. 
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Step Action 

14. Click the CMC list item. 

 

 
 

Step Action 

15. The purple text indicates that another agency is required to complete the QAA item. 
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Step Action 

16. Click the Select QAA Agency 2 dropdown button to activate the menu. 

 

 

 
 

Step Action 

17. Click the NOVA Geotechnical and Inspection Services list item. 
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Step Action 

18. You can add the QAA agencies to more than one application if needed.  

 

Click the If multiple Application numbers are to be included check here option. 

 

 
 

Step Action 

19. Click the Vertical scrollbar. 
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Step Action 

20. Enter the desired information into the Type in Multiple application number... 

field. Enter "123457". 

 
 

Step Action 

21. Click the Add button. 
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Step Action 

22. Click the Create/Revise Agreement button. 

 

 
 

Step Action 

23. By clicking on the create revision button you will be able to see what is needed in 

order make revsions.  

 

Click the Create Revision button. 
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Step Action 

24. Click the View button. 

 

 

 
 

Step Action 

25. Click the Vertical scrollbar. 
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Step Action 

26. Click the Vertical scrollbar. 

 

 
 

Step Action 

27. Click the Vertical scrollbar. 
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Step Action 

28. Click the Vertical scrollbar. 

 

 
 

Step Action 

29. Click the Vertical scrollbar. 
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Step Action 

30. Click the Vertical scrollbar. 

 

 
 

Step Action 

31. Click the Vertical scrollbar. 
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Step Action 

32. Click the Vertical scrollbar. 

 

 
 

Step Action 

33. Here you will be able to see the signature line as well as the email address to send 

the signature complete document back to the City of Las Vegas.  
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Step Action 

34. Click the Vertical scrollbar. 

 

 
 

Step Action 

35. Click the Vertical scrollbar. 
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Step Action 

36. Click the Vertical scrollbar. 

 

 
 

Step Action 

37. Click the Vertical scrollbar. 
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Step Action 

38. Click the Print Agreement button. 

 

 
 

Step Action 

39. By clicking the change button, you can adjust how the document is printed or saved.  

 

Click the Change button. 

 



 

 

                                                                                             TECHNICAL INSTRUCTION 

 QUALITY ASSURANCE AGENCY SPECIAL INSPECTION AGREEMENT ONLINE SYSTEM 

Page 27 

 
 

Step Action 

40. Click the Save as PDF button. 

 

 
 

Step Action 

41. Click the Save button. 
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Step Action 

42. Click the Save button. 

 

 
 

Step Action 

43. Click the Close button. 
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Step Action 

44. Click the Back arrow button. 

 

 
 

Step Action 

45. Make note that the agreement will need to be signed and forwarded to 

QAA@lasvegasnevada.gov 

 

Also make note that any revisions please comply with QAA-4 Revisions to 

Agreements 

 



 

 

                                                                                             TECHNICAL INSTRUCTION 

 QUALITY ASSURANCE AGENCY SPECIAL INSPECTION AGREEMENT ONLINE SYSTEM 

Page 30 

 

 
 

Step Action 

46.  

End of Procedure. 

 

 

 

 

 


